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Specific terms of the contract

I have read the terms of the contract, which I accept on behalf of all the travelers mentioned in the registration form and I am authorized to register them on this trip.

1. The customer has been registered with the name given by himself or by the agent acting on his behalf. Please check your passport as sunflight does not take any responsibility in the event of a ticket error. In the event of cancellation of the ticket due to a change of name, a cancellation fee will be charged.

2. In order for the reservation to be made, a clear photocopy of the passport should be sent or shipped by email. The data must be written and handwritten and signed by the customer. Otherwise, we can not book or issue a visa where needed.

3. Where triple rooms are available, they are usually doubles, with the addition of a third folding bed, so it is recommended to avoid it. The choice of rooms, floor, etc., is made by the hotel management alone, which is the sole responsible for all the services provided by the hotel. Any change or modification of the package after departure will be the sole responsibility of the customer.

4. The total package price includes airport taxes, visa fees and gratuities. Airport taxes on transatlantic flights and gratuities are mandatory and are paid before departure.

5. Schedule and overnight stays are not binding and can be modified based on the general terms and conditions. The final program of the tour and the flight and hotel information are given 2 days before departure.

6. After the departure of the trip no change or stoppage of the trip is not permitted by the traveler. Our company may make changes after the departure of the trip based on the conditions set out in the general terms and conditions.

7. Our company acts as a mediator between the traveler and the various service providers used to organize and execute travel (airlines, hotels, transport companies, etc.) to which he has no direct control. As a result, our company is not responsible for any changes due to it and can not guarantee a customer's specific request (non smoking rooms, connecting rooms, special meals for flights / rest of the trip, places close to a specific area-corridor, toilet, etc.).

8. Prices for taxes and visas have been calculated based on the data in force on the date of issue of the price list and may be modified until the trip takes place. Visa costs are calculated as a group visa price. In the case of a foreign passport, express or individual visa, the price varies from case to case.

9. Our trips take place with a head of our office who either a) accompanies the group from the day of departure to the day of return to Greece b) takes the group to the station of the first night and delivers it to the station of the last c) with local agents.

10. A minimum of 16 people is a prerequisite for group tours. Otherwise it can be done with the charge, which is determined by the existing participations and the price of the package.

11. If domestic on-board (add on, domestic) is not requested when making a request for availability but with a delay, if the corresponding fare is not found, you will be charged in full fare. Any modification requested after the issue of the ticket has been canceled. Domestic flights are held with a minimum of five hours of international flight. In the event that the customer or the office representing him / her does not wish to comply, he / she assumes the responsibility and the reservation and issue of the ticket.

12. Local taxes are not included in the package price and are required to be paid while they are payable at the destination. Otherwise, no boarding pass will be issued for return to Greece.

13. Deposit or advance payment means full acceptance of the above and of the general conditions of participation.

14. Upon arrival at the hotel a credit card or cash can be requested as a guarantee to use the telephone or minibar. In case you do not wish, you have the right to empty your mini bar and also to lock your phone so that you can not make calls.

15. Our company is not responsible for hotel information listed on the various websites.

16. During the Christmas and New Year period, there are some Gala Dinners in some hotels, which are mandatory. For your value, you are informed in advance, and are payable in Athens.

17. The basis of the International Regulation is the check-in time at 14.00 and check-out at 12.00. If you wish to keep the room more than the specified or check-in earlier, you must agree with the hotel reception and pay the amount requested.

18. Beverages are not included in the price as a reference to the meals offered during the trip.

19. The listed airlines / hotels / services are indicative and subject to availability. In case of unavailability, equivalent category products are offered.

GENERAL TERMS OF PARTICIPATION

Participate in some of the SUNFLIGHT EVE tours. is a contract between you and SUNLIGHT LTD. The company SUNFLIGHT EPE, located at 7, Fanarioton Square, license EOT 03844, and member of the HATTA organization (1924).

When you "close" a trip with our Company, a contract is concluded between the individual and the Company. This contract is concluded and enters into force upon the payment of the advance, the issue of the relevant receipt and the completion and signature of the registration form, and not at any other time. The concept of this contract is that the Company has some obligations and rights towards the participants, but the participants also have certain obligations and rights vis-à-vis the organizing Company. The following General Terms and Conditions are an integral part of this agreement.

RESPONSIBILITIES OF THE COMPANY

Our company acts as a mediator between the customers / travelers and the various service providers it uses for the organization of trips (transport companies, airlines, hotels, local travel agencies etc.) to which it has no direct control. It goes without saying that our Company does not bear any liability for abnormalities that are not due to its fault or which are due to the fault of the above service providers or which by their nature are impossible to predict and deal with. Such cases are indicative of the theft, loss, damage to luggage and miscellaneous items, the loss of travelers' travel and travel documents, etc., as well as those others mentioned below. Of course, our Company, in dealing with the aforementioned cases, makes every possible effort in the best possible way for the servicing of travelers.


PROGRAM IMPLEMENTATION

Our Company is making every effort to better and more consistently run travel programs. Unexpected situations may make it necessary to differentiate the program before departure or during an excursion.

1. Prior to departure, our Company reserves the right to modify the travel plan due to unforeseen factors such as delays, cancellations, changes in hotel category due to building problems or inadequate check-ups for hotel reservations, or even and due to extraordinary events occurring in the country where the trip is taking place. Such events are, for example, weather conditions, epidemics, fires, floods, earthquakes, disasters, strikes, political events, war or threat of war, hijackings, terrorist acts, unrest, etc.

In these cases the customer / traveler has 3 alternatives:

- To accept the change.

- Purchase another Company trip at the same selling price or cheaper where it will be refunded the price difference or more expensive where it will pay the extra price difference.

- Cancel the trip while returning all the money it has paid.

2. During the voyage, the Chieftain or Local Representative shall have the right to make changes to the travel plan when faced with an extraordinary event such as cancellations or delays in transport or even force majeure (war, coup, earthquake, .a.). All extra costs (additional overnight stays, meals, transfers, etc.) are charged to the traveler if the nature of these events makes it impossible to predict them.

CANCELLATION OF EXCURSION

Our Company has the right to cancel any trip for the following reasons: In cases of force majeure (as mentioned above) at any time. In this case our company is obliged to return to the participants in full the amount of money they have already paid.

Limited participation (for airplane programs minimum participation of 16-20 persons is required and for minimum 25 persons for road programs). In this case our company is obliged to inform the participants 7-8 days before the departure of the tour and to refund in full the amount of money already paid.

In both cases, the customer has the right to purchase another Company trip at the same selling price or cheaper to be refunded, or more expensive, where he will pay the additional price difference.

CHANGE OF PRICES

Prices listed on the pricelist have been calculated on the basis of travel costs (air fares, transport costs, hotel offers) and exchange rates valid from the date of issue. These prices may be increased for the following reasons:

- Increase in air fares or fuel

- Insufficient numbers of participants

- Significant increase in exchange rates in relation to the euro.

Changing the price of travel due to the above reasons can be made up to 3 days after departure and is not a reason to cancel the participation.

NOTE: Prices listed on the price lists do not include any additional costs, such as airport taxes, dock dues, other taxes and surcharges, gratuities, visas, festive dinners, etc. Please contact our sales department. For the most part these costs are paid abroad to the escort / chief, and the costs of taxes when departing from airports abroad.
INCLUDING SERVICES - AIR TICKETS

Air travel of package tours is made on economy class tickets and is based on group fares that require a minimum number of travelers (which vary by travel) and are subject to residence restrictions and stopovers. Air travels of individual travelers are made by location tickets according to their preference. Airline companies can modify schedules and aircraft types without any warning.

Under no circumstances may our Company be able to intervene in the airline to limit any intermediate stations and waiting times for the communications. The terms on the back of the air ticket issued in the name of the traveler are the customer's contract directly with the airline to which our company has taken over to secure the position rather than the air transport. Although these terms are based on international conventions, there are specific aviation which limit or exclude their obligation to be subject to international conventions.

Airline companies have sole control and responsibility for the scheduled air services, and our Company can not intervene and no liability is incurred. Thus, it is indicatively mentioned that SUNFLIGHT EPE. it is not responsible for any changes made by airlines to airplane types, flight schedules, transit, etc., departure times or arrivals, etc., as well as for the selection of seats (number position, smoker or non-smoking places, etc.). For more bookings than the number of overbooking, etc. In the last instance, in the case of overbooking, it is possible that there is even a confirmed and coded position, but the airline for any reason to refuse boarding without our company bearing any responsibility.

HOTELS

The category of hotels is in agreement with the tourist organization of the country to which they belong. However, since there is no single internationally acceptable criterion for this classification, it is reasonable to differentiate between different hotels, even if belonging to the same category. In some countries where the tourist infrastructure is modest, hotels offer moderate amenities. These cases are mentioned in the description of the programs.

Unless otherwise foreseen, stay in standard rooms. If the traveler receives a single room, this does not in any way mean that his room will be wider or better. If you wish to have a double bed in a double room, you must state it when you sign up. Our company will try to secure it, but it can not guarantee it.

- It is recommended to avoid the triple rooms, which are usually double with the addition of a third folding bed and therefore not comfortable. The choice of rooms, floors, etc., is done by the hotel's management alone, which is solely responsible for all the services provided by the hotel (meals, room-service, etc.).
- In accordance with international regulations, hotel rooms are delivered at 12:00 and are received at 14:00, irrespective of the arrival time of customers.

Because our company has no control over hotels and room reservations, it is likely that at the last minute the hotel will be notified that the rooms we have booked for travelers for any reason (such as when the hotel has booked a larger number of rooms than its capacity = overbooking, etc.). In this case the Company will replace the room with another hotel room of the same category or if this is not possible with a lower class hotel room and will return the customer the resulting difference without the Company bearing any further liability or obligation.

COACH

Coach seats change depending on the duration of the trip. Change of seats is mandatory every day, by all travelers, with no exception.

DIET

On half-board (breakfast and a main meal) the choice of meridian or evening meal is made by the Company according to the schedule of each day. The excursion focus is grouped.

HEADER / SESSION

Our group tours are accompanied by an experienced and linguistic partner who takes care of the smooth running of the program and a) receives the group from the day of departure to the day of return to Greece; or b) receives the group at the station for the first night hand over to the last night station, depending on the trip plan. Within the aircraft, the escorting leader has no more rights than any other traveler, so any omissions or responsibilities during the flight should only be requested by the airline as defined by the Warsaw Treaty.

PROFESSIONAL LIABILITY INSURANCE

In accordance with Community and Greek law (Presidential Decree 336/1996), SUNFLIGHT has insured its professional liability to cover the non-performance or defective performance of the contract, part of it, as well as for the reimbursement of the paid and repatriation of travelers in the event of bankruptcy. For all the above, as well as the name of the insurance company and the insurance policy number, you are informed before the conclusion of the travel contract. The above professional liability insurance has nothing to do with travel insurance and obviously does not cover accidents, health problems, etc.

RESPONSIBILITIES - TRAVEL OBLIGATIONS

Every traveler is responsible for the validity and validity of the travel documents required for his travel (passport, visas, vaccinations, expatriation, visa, etc.). It is required to secure all the papers or conditions required by the country to be visited. If you do not follow the correct procedure to get the right documents and you are not allowed to enter the country, our Company has no responsibility. Our Company merely serves customers to secure these documents and has no liability in case of non-issuance. If you hold a foreign passport, you are required to declare it and identify possible consequences (as some countries, for example, make their entry permit subject to possession of specific nationalities). Our Company does not bear any liability if the country of destination refuses to enter you for this reason. In addition, you are required to secure all the papers or conditions required by the country you are going to visit. If you do not follow the correct procedure to get the right documents and you are not allowed to enter the country, our Company has no responsibility. You are responsible for storing your tickets and generally all your travel documents throughout the trip. If anything is lost, our company bears no responsibility. We will assist you in finding them, but any costs incurred will be borne exclusively by the traveler and will require immediate payment to our company.

Travelers are responsible for the purchase, declaration and authentication of the declaration of tourist or other currency to the Greek or foreign customs authorities, as well as other values ​​and objects that they carry with them and are required to comply with airport regulations and national legislations while staying at airports (eg with respect to their obligations regarding duty-free products). In the event that the (Greek or foreign) authorities do not return to the traveler his exit from the country due to an inaccurate statement of exchange or a ban on a public prosecutor or other (by law, due to a court decision, administrative measure, etc.), the Company does not responsibility is borne and the customer is not entitled to a refund.

- You can not make any changes to your trip or change the hotel when the trip is in progress. Stopping the trip, for anyone - splendid or not, is not allowed. In no case will the company reimburse the amounts paid, and the costs resulting from any interruption of the trip (return tickets, etc.) will be borne exclusively by the traveler.

It is the duty of travelers to study in detail the program of the tour and the conditions for participation. If the traveler has a special wish (eg he is a vegetarian, he wants a different type of room instead of the standard, etc.), he has to inform the Company about his registration, which will try to satisfy him, but he can not to guarantee the satisfaction of the specific desire.

The greatest possible effort has been made to ensure the accuracy of all Company's programs, information and records. Nevertheless, since the date of publication of the relevant forms and until the trip is likely to make changes that the Company can not control, some details may not fully comply with the forms mentioned in the above the time of the tour (eg non-operation of a museum or other sightseeing, technical problems in amenities and hotel equipment, etc.).

Our Company has no responsibility for these changes in relation to what is stated in its forms.

Participants by registering with our offices or by bank transfer or through a travel agent or by a friendly or otherwise authorized person automatically accept all terms of participation. Group trips require friendly mood and sociability among travelers, team spirit and understanding of any adversity. Escorts need your help for the smooth development of the trip. A basic obligation for every traveler participating in group trips is to attend the program events on time. In case of delay and inconsistency the result for the traveler is the loss of travel or travel or other service without compensation. The traveler must reconnect with the team at his / her own responsibility and expense. Expenditure on excursions, etc., not followed by the person concerned, is not refunded.

The traveler is required to comply with national regulations and regulations as well as the instructions of the national authorities. The Company has no liability if the traveler faces criminal prosecution, a call for representation, arrest, a ban on entry or exit or other cancellation by the national authorities.

A) BAGS

Each traveler is entitled to carry with him a suitcase weighing up to 20 kg and a hand luggage measuring 53cm x 26cm x 23cm unless otherwise specified by the specific airline. In air travel, the weight of the luggage may not exceed (20) twenty pounds and the airlines allow only a hand bag of five (5) kilograms in the cabin of the aircraft. In the case of overweight, you are required to pay the price that the airline will require at the time of departure. The traveler is obliged to comply with the airline's recommendations, regulations and general policy on overweight luggage and our Company has no responsibility whatsoever.

In the event of damage or loss of baggage, the airline (and in no case SUNFLIGHT EE.) Will compensate the traveler for the luggage only in accordance with the Warsaw Treaty, irrespective of the value of the baggage. For this reason, do not place items of great value in your luggage.

B) HEALTH

If you have any health problems, you must have your doctor's permission to travel and inform the Company about it. If you have a disability, be sure to let us know in writing when you register. We will make every effort to satisfy your case but in no case may our Company be held responsible for any complaints you may have as a result of your health condition. If your disability poses a problem with traveling during the trip, we have the right to stop your trip without any compensation. The Company does not bear any liability for illness, injury, loss of life, accident or other emergency during the journey. In the event of such an event, the Company will assist and assist the victim as much as possible, but is not required to cover any such expense (eg hospital costs, doctors, health care, home visits, further stay, etc Since the excursion of the rest of the travelers should continue normally, the Company's officers in the area (heads, escorts, dealers, etc.) can not stay beyond the reasonable limits - as they are imposed and set j by smooth continuing need for the program of the other team members - along with the victim in the care, treatment, etc., this.

The Company reserves the right to stop the journey of a traveler and return it to Greece if, at its discretion, the health or life of the other tourists is at risk. The traveler is required to inform the local health offices in good time of the health regulations of each country and of the vaccines or medications he or she may have to make or obtain, and he is obliged to do his own initiative and expenses in all relevant actions (vaccination, drug market, etc.). Always have the relevant certificates with you. Always have a pharmacy equipped with the necessary to deal with minor incidents.

C) TRAVEL SAFETY

Our Company recommends and recommends travelers an optional travel insurance package with extremely low additional costs. You can enjoy your journey without stress for the financial consequences of any unexpected - unpleasant events. The cover of this package refers to the price list, and the cost is paid by the advance payment.

D) COMPLAINTS

Any complaints should be communicated to our escort leader or local representative or hotel, who will try to meet your request. There can be no complaints of return without such protests during the trip so as to enable us to take care of what bothers us and is contrary to our original contract. If a problem is not resolved, you will have to complain in writing to our Company within 7 days of your return date.

E) REGISTRATIONS - BOOKINGS

In order to be valid any reservation (participation) must be accompanied by a deposit equal to 35% of the value of the trip. Telephone or other reservations that are not validated by the payment of such advance does not oblige the Company to bind positions. Payment of the balance is made in advance and not later than 10 days before departure, you are required to pay the full value of the trip.

Reservations and repayments are made in accordance with the version of the price list of the respective season.

Reservations and entries are possible through your travel agent, but you must follow the procedures and conditions set by the Company. Any 'agent' 'commitment,' 'delivery' 'or' 'instruction' 'to the traveler outside of the above limits is void and

in no way binds the Company.

F) CANCELLATIONS

Cancelations are enforced even if canceling your trip you wish to participate in the exact same trip, but in a future departure. In case of an emergency, you have the right to assign your trip (valid for trips without extra procedures, visa etc.) to a third person up to 5 days prior to departure, provided that:

(a) the conditions for participation,

b) any costs incurred by this assignment will be paid to our Company,

c) that the other stakeholders (airlines, hotels, etc.) will accept this change, and

(d) no problem arises in the smooth conduct of the trip.

Cancellations must be made in writing and signed by the person who made the original reservation. Cancellation is effective from the day we receive it in writing. Upon receipt of the written cancellation, the following cancellation fees are calculated:

- Cancellation of the deposit - 30 days prior to departure: cancellations are subject to the cancellation policy of the airlines and hotels.

- cancellation of participation 30 - 16 days before departure: 75% cancellation fee.

- Cancellation of participation 15 days - before departure: 100% cancellation of the tour.

* All cancellations are subject to the cancellation policy of the airlines and hotels

YOUR PARTICIPATION IN ANY OF THE JOURNALS OF OUR FORM CONFIRMS THE UNCONDITIONAL ACCEPTANCE OF THE GENERAL TERMS. THE TERMS OF THE AGREEMENT BETWEEN A COMPANY AND TRAVELER MAY NOT BE MODIFIED, FILLED OR INTERPRETED IN PARTICULAR DOCUMENTATION.

APPLICABLE LAW - JUSTICE

The contract between the traveler and the company is governed by Greek law. The courts of Thessaloniki are exclusively responsible for any dispute that may have arisen from this contract.
NOTE: THIS SHEET MUST BE SIGNED ON EACH PAGE BY THE CUSTOMER. IN CASE OF AN OFFICE WHERE IT WILL HAVE TO:

 WHETHER ORDERING THE CUSTOMER TO SIGN IN SOME TERMS OF TERMS

 WHETHER THE AGENCY ACCEPTS TO THEM TO STILL AND SIGN ON EVERY TERMS OF TERMS AND TO INFORM THE CUSTOMER, IF THE MISSION OF THE BACK TO THE OFFICE SHOULD BE THE SAME DAY. IN THE CONSEQUENTIAL DEMAND, BOOK IS CONSIDERED WRITTEN.

 WHERE THE CUSTOMER BUYS A PACKAGE WHICH SUNFLIGHT OFFERS FROM A COLLABORATED GREEAN ORGANIZER, THE GENERAL CONDITIONS OF PARTICIPANTS OF THE ORGANIZER AND NOT OF SUNFLIGHT BIND THE CUSTOMER.

 WHERE THE CUSTOMER BUYS A PACKAGE WHICH IS A SPECIAL OFFER, BECAUSE OF THE SPECIAL CONDITIONS FOR THE PARTICIPATION OF THE OFFER.
Squared Fanarioton 7, Thessaloniki, Greece
Τel.: 2310.280500 & 2310.232.500, Fax: 2310.230.231
Web site: www.sunflight.gr  - www.sunflighttravel.gr
Email: sunflight@sunflight.gr
